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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 16, 2015 

Accepted I Filed 

Vw Hand Delivery JUN 16 2015 
Marlene H. Dortc~ ~ecretary •t"l,• . Federal Communications commission 
Federal Communications Coi00al41if FILE COPY QR;t:::!MAL Office of the Secretary 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Gunnison Telephone Company 
Study Area Code 502279 

Dear Ms. Dortch: 

On behalf of Gunnison Telephone Company ("Gunnison"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Gunnison seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-- /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0-t=J 
1 47 C.F.R. §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 16, 2015 

Federal Communications Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Acaa,,teet I Flied 

JUN 1 6 f015 
Federal Co111munlc11t10111 Commission 

Office of the Secretary 

2015 ETC Annual Report of Gunnison Telephone Company 
Study Area Code 502279 ' 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"}, on behalf of its client Gunnison Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b}.2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l}, Rate-of-Return Eligible Teleco~unications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as descnbe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cY1- J/}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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Office ot ·~t/On• Con. 
<035> Contact Telephone Number: 4355l872)6 ext. the Se"f.ot "•"1/Ssion 

_______ N_u_m_b_e_r_o_t_th_e...._pe_r.so. n __ ld_e_n_tlt_le_d __ ln_d_a_ta __ lin_e_<_0_3_0_> ____________________________________________________________ ~~~.afl/ 

<039> Contact Email Address: 
Email ot the person identltled In data line <030> nateliegegtelco. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicer-) ______ .. 

J I ~-check box if no outages to report 

<300> 

(complete ottoched works/tut} 

<310> 
:~::::~::::::·(Tl I • I 1--~-'---1)--'--

<320> Unfulfilled Service Requests (bro;..ad:.:b:.:a:;.:n,:dl:...__.= lo=====:L.. I ________ _ ' 'W 
<330> Detail on Attempts (broadband) ~: 

(attach dtlcrlptlw documont) 

<400> 

<410> 
<420> 
<430> 
<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

F~ed 1~0_._o ____________ ~ 
Moblle .... o_._o ____________ _, 

Number of complaints per 1,000 c,.,u_st_o_m_e_rs...._ ______ ....., 

Fixed ~0-· _0 ------------~ 
Moblle o.o 

Service Quality Standards & Consu~m'.:"e~r:-iP:".:ro~t:".:e-:ct::rlo~n~Ru~'.:"s ~-

Situations 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certlflatlon 

pliance (chttt to indkot. <mfjfNtion) 

(oltodi•d dnalptfw dO<urMOI) 

(chttt to indicat• cmtjfcatlon) 

attadioddacript;..,. dO<ufMflt) 

(compkt•oltod>ftlw«fahttt} 

(c~ottod>ftl-nl) 

(comp/m ottod>ftl worlcshttl) 

(If ~s, compkt• attochod worlcshttt} 

Ives 

<1010> I ·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (ifnotchttttoindicat.Ufflfl<otl""J 

<1110> (compi.ttottod>ftl~ 

<1200> Terms and Condition for lifeline Customers (complmattod>ftlworlclhttl} 

Price cap carriers, Proceed to Price cap Additional Documentation Worbheet 

Including Rate-<Jf-Return Corriers affiliated with Price Cop Loco/ Exchange Corriers 
<2000> (ch«* ro lndl<0t• cmljftotlon} 

< 2005> (comp/rt• attachod worlcshHt) 

<3000> 
<3005> 

Rate of Retum carriers, Proceed to ROR Additional Documentation Wor!ssheet 
(chedc to Indlcott cmtjfcotlon/ 

(cornp/<tc attodiod workshttt/ 

I ' II ' 

' II ' 

' II ' 

' II ' 
' II ' 

' 1111111S 

' 
' 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Q....nty Improvement Reportl"I 

Data Collec:tton Form 

<010> Stu!!l Area Code 

<015> Stu!!l Area Name 

<020> Prosram Year 

<030> Contact Name - Person USAC should contact ~rdln1 this data 

<03S> Contact Tel!fhone Number - Number of ~rson Identified In data line <030> 

<039> Contact Email Address - Email Address of person ldenttfled In data ltne <030> 

<110> Has ~r com!?!ny re<elved Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the FCC? 

so221g 

OOllllISOll TSL CO 

201' 

Natalie Cle.ave 

055287236 ~-

natali~elco.net 

(yes/no) V ® 
(yes/no) 0 0 

FCCForm411 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your prasress report is only 

required to address voice telephony service. 

I ..... ~ ... ~ I 

Please select the appropriate response.s below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shan be 

submitted at the wire center ~I or census block as appropriate. 

<113> Maps detaillllf prasress towards meetlnc plan tarsets 

<114> Report how much universal setYlce (USF) SUppof't WIS received 

<115> How mudl (USF) wa used to imprM MNice quelly and how support .. used ID impnM seMc9 qually 

<116> How mudl (USF) .. used to imprM ..vie. CMnllge 8lld "°"support .. used to imprM MMce CO¥lnlg9 

<117> How mudl (USF) .. used ID imprM wtice Cipldty lftd how support WIS used lo imprM leMce ~ 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Senlce 0utaip Reportlns (Voice) 

Data Collection Fonn 

<010> g1ldy Area Code 

<015> Study Arn Nllne 

<020> l'rolrMn Yew 

<030> Cont.a N.me • Person USAC should contJltt ~~In~ this dlta 

<035> Cont.a Tetepholle _Nu~ ~~befof penon Identified In cl$ line <030> 

<039> Cont.a EIMll Address • Emell Address of person Identified In dete line <030> 

<220> --- --- ---- ---- -- ·-
HORS 

Refemlce OutllpSUrt Outllp St•rt OumpEnd Outl&eEnd 

REDACTED FOR PUBLIC INSPECTION 

50227' 

GUNllISON Tm. CO 

2016 

Na.t,alie Ole.ave 

055217236 ext. 

na t a lieg9gteleo. net 

--- --- ---

Numblrof 911 FlldHtles 
Number Dlte Time Dlte Time CUstomen Affected TOClll Number of Affected 

CUstomen IYn/ No) 

Pege3 

FCCFol'mUl 
OM8 Control No. 3060--0986/0MB Control No. 3060-0819 
M'/2013 

--- -·- - -··-
Did This OuUp 

SeMceOUtl .. Afflct Multiple 
Dercrlptlon (Chide StudyAtns Slrvke OUtl .. PYewnuttve 

• n thlt IDllM IYIS I No) Resolution Procedures 

Pege3 



REDACTED FOR PUBLIC INSPECTION 

.....,.~ 

rDti~,._.. 
~~.._:{ ;.. ~~ .. ·.:.;/~· 

<010> Study NH Code 50227' 

<015> Study Are• HMM ~s~ Tll:L co 
<020> Pro&r9m Year 2016 

<030> Contect NM'lle • ~ USAC shoutd contect reprdlng this dfta !fatal ie Olene 

<035> Contact Tele,>hone Number . Number of penon Identified In ct.ta line <030> 435521723' ext . 

<039> Contact E.m•M Addrns · Email Addrns of person Identified in dm line <030> nataliegegeeleo. net 

<701> R~ldentlal loul Service ctuqe Effective Date 

<702> Single State-wide Resldentl1t loal Service Charge 
f 1 / 1/2015 I 

<703> 
\"'¥ •,•t"":' •:7,· _•'fl'!;•• _ ~~~·'"'.t""''f7':'."~t·r,"~·tt~- · ~ ~1 ' 
<11> '"~ • -.:·~~-·• •. t 1,..:;•,· ,.-r•·:~~'K'''-_•t.-t-~,~ ~ , •• :i. 

Page4 

State Exdlll- (ILEC) SAC ICETC) Stllte SUbscrtber Une Chirp Stllte Unlwnal StMce Fee Totel per line Rates and Fee 

~A.A. _.. ..... A ..... _,,a ,.,._...., ........ A.A.6 

Page4 



<010> Study Area Code 

<015> Study Area N11111e 

<020> Program Year 

<030> ContllCt Niimi!· Person USAC should contllCt regarlfit1g this cs.ta 

<03S> ContllCt Telephone Number • Number of person Identified In data line <030> 

<039> ContllCt Email Address· Em.ti Address cA person Identified In data line <030> 

·:r.=·""''~7.!'!'1~:-~~~'~ <711> <~ ~·":··,,. ; · .~ .. t:~·1-:;.,~£::L-~·.Z.Ufutf±f::i!!k#~;f4;s~1 
I 

St8te E*"-{llEC) Rellclefttllil "-t• 

REDACTED FOR PUBLIC INSPECTION 

S0l279 

GUNNISON TEL CO 

2016 

Natalie Gleave 
4355287236 ext. 

natali&gegt elco . net 

si.te~ 
Fees 

eo---
--1~-L ... 

r•"' ''""' '"'"'"'"' 

Totll ltate encl Fees 

·-""' 

llroldbend Sel'W:e • 

Dowftlolld s,eed I llOlldblncl SeMce • 
~ Uoloecl Soeed IMbttsl 

Usace Allowlncle 
(Gii 

~j 

Uslte Allowlftce 
Action Tllten When 

limit Reached jsel«t) 

Pages 

Pages 



REDACTED FOR PUBLIC INSPECTION P1ge6 

<010> Study Area Code 502279 

<015> S!ll<fy Area Na~ ammtsow Tl!L ro 

<020> P~m Year 2016 

<030> Contact Name· Person USAC should contact reprdlng this ct.ta tiatalie Gleave 

<035> Contact Telephone Number· Number of person Identified In ct.ta Hne <030> 4355287236 ext. 

<039> Contact Emalt Address • EmaM Address of person Identified In ct.ta fine <030> _ __ _1ta_t~lieg~telco. net 

<810> Reporting Carrier Ounnieon Telephone company 

<811> Holding Company Gunnison Telephone Coonpany 

<812> Operating Com~_(l\11111i•<>tl_!elep_l>_()n_e Companl'_ 

<813> ~:'?J-) .. {~~~~~~~f:r!f~~S,~~ :~· ~~· 
~~~ 

~« 
Affllllltes SAC Oolnc Business At. Company or Brand Designation 

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 50227' 

<01.5> Study Area Name Qllllll- 'RI. co 

<020> Program Ye1r 2016 

<030> Contact Name - Person USAC should contact regarding this data Natalie Gleave 

<035> Contact Telephone Number - Number of person Identified In data line <030> .055211236 ext. 

<039> Contact Email Addren - Email Address of person Identified in data line <030> n&t&l1"99!1te lco, Mt 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serYes Tribal lands. please select (Yes.No, NA) for each these boxes 

to confirm the status desctlbed on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with •focus on Tribal 
community anchor Institutions. 

<922> Feasibility and sustainablllty planning; 

<923> Marketing services in a cultur11iy sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with I.and Use permitting requirements 

<926> Compliance with Facllltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

Yes or Noor 

Not AppHceble 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 50227' 

<015> Study Area Name <MCNJ:BOtt TEL co 

<020> Pr~m Year 2016 

<030> Contact Name - Person USAC should contact r~rcl!n_g this data Natali• 01 .. ve 

<035> Contact Telephone Nu111ber - Number of person Identified in data line <030> os52n23' ext . 

<039> Contact Email Address - Email Address of person identified in data line <()~O> _ n•tal_l~telco.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to f 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not AppHcable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g). 

I I 

I I 

Pages 

Pages 
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<010> Study- Area Code 502279 

<015> Stucly Area Name GUllNISON TBL CO 

<020> Program Year 201& 

<030> Contact Name· Person USAC should contact regarding this data um _ _ Natali<1_Gl•a~e 

<035> Contact Telephone Number· Number of ~rson identified in data line <030> 05s2e1236 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> natalieqeqteleo.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I I 
<1220> Link to Public Website HTTP http : //..,....gteleo.net/ 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.4.22(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information descrtbln& the terms and conditions of any voice 
telephony sef'Vice plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

ltZJ 

rn 

Name of Attactie<I Document 

Page9 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year GURNISON 'TKII \.V 

<030> Contact Name · Person USAC should contact regarding this data 2016 

<03S> Contact Telephone Number · f!tl~oJ~rson identified In data line <030> ~:~~:~~~~eave 
<039> Contact Email Address • Email Address of person Identified In data line <030> .,,,~ • ., '"" ""''" · 

nat:a1l.eg<ilfgCe1co.ne-c-

Select the appropt'late responses below (Yes, No, Not Appllable) to note compllence es a recipient of lncmnental Connect America Phase I support. fnmm Hllh Cost support, Hlah Cost support to offset access charge reductions, and 
Connect America Phase II support as set fOfttl In 47 Cflt f SUU(b),(c).(d},(e). The Information reported on this form and In the documents attlldled below Is accurate. 

Incremental Connect America Phase I reportlnl 
<2010> 2nd Year Certlficatlon (47 CFlt § S4.313(b){1)1} 
<2011a> 3rd Year Certification {47 CFR § 54.313{b)(1)11} 

<2011b> Attachment {47 CfR § S4.313{b)(1)11} 

Pm C.p carrier lteeelvlftc Fnnen Support c.rtlflaltlon (47 CFR f 54.312(•)} 
<2012> 2013 Frozen Support Clfwlatlon (47 CFR § 54.313(c){1)} 
<2013> 2014 Frozen Support C.lailation (47 CFlt § S4.313(c){2)} 
<2014> 2015 Frozen Support Calculation (47 CFR § S4.313{c){3)} 
<2015> 2016 and future Frozen Support calculation (47 CFR § S4.313(c)(4)} 

<2016> 
Pm C.p carrier Connect Ameriai ICC Support (47 CFR § 54.S1J(d}} 

Certification Suppon Used to Build Broadband 

Connect Amerlal Phase II Reportlnc (47 CFR f 54.31J(e)} 
3l'd year Broadband SeMce Certlficatlon 
5th year Broadband SeMce Certification 
Interim Progress Certification 

I I 
I I 

Name of Attachod Document(•) Us1lnC Required lnformotlon 

I . . 1 

<2017> 
<2018> 
<2019> 

<2020> Please chedc the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began provldln1 access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress COmmunlty Anchor Institutions I --- n ~ l 
Hime Of AttKt'lild 00Qm\efttl5J u~ MtqU~ 1ftJOllTI9uon 

Page 10 
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<010> Study_COde __ 5022U 

<015> Study- - c:JOlmISOlf TSL CO 

<020> "'--""°'------- ---- -- ___ ----2!lli_ 

<030> Coo'lbct-·-USAC--_...,.thla_ llatalie Gleave 
<Oll> ~T...,.._ _ __ of __ liloMlllMl.__ ... <OJO> U55287~U_UL 

<039> ~£-----of-_.__.,._ nauli-ftlco_n..t 

FIMndal Dea Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In ~(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of--l.lllinl~lft-

, ... 12 

, ... u 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 502279 

<015> Study Area Name GUNNISON TEL CO 

<020> P ram Year 2016 

<030> Contact Name ·Person USAC should contact regardina this data Natalie Gleave 

<035> Conuict Telephone Number - Number of person identified in data line <030> 4355287236 ext . 

<039> Contact Email Address· Em11ll Address of person identified In daUI line <030> natalieg!qulco. nee 

TO BE COMPLITTD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflc:atlon of Offlatr as to the Accuracy of the DIUI Reported for the Ann..-1 Reportlnc for CAf or U Redpllnts 

arUfytMll-• ofllceroflhe~QINr; myn1p1 1'111'11e11ftdude-tncdle~of1he .-..~.....-- .......,..1..,.....,,.. 
; ..... to1hellestof 1n1 ......... tllelnhNIMtloft ~ ................... ~_.. .. _.._ 

C:.rrier: GONNISON TBL CO 

CRRTI Fl ED ONLINE Date 06/11 / 2015 

Printed name of Authorized Officer: Naealie Gleave 

sltlon of Authorized Officer: Pom '81 Officer 

43552872 36 ext. 

tudy Area Code of Re C:.rrier: 502279 F'~i Due Date forthis form: 07 /01/ 2015 

Penons willfully mokinc fabe statements on this lorn> Qn be punished byllnaorlcmiture underthaCornmunlcallonsAct of 1934, 47 U.S.C. ff 502, S03(b), orfineor Imprisonment 
underTltlt 18 of the United StattsCOdo, 18U.S.C.t1001. 

Pace a 
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<010> Study Ar9 Code 502279 

<015> Study Are• Nwne Gmlll 190lf TEL 00 

<020> Propwn Year 2016 

<030> Coftt.ct Nwne • Penon USAC should conuc:t repr1fln& this dttt Natalie Gleave 

<035> ContKt Telephone Number · Number of penon Identified In dm line <030> 055297216 ext . 

<039> Com.ct Emlil Address · Emllll Address of penon ldentHled In dm line <030> nataliegotgteleo. nu 

<701> Resldentl•l loal Service Chqe Effect~ O.te 

<702> Slnsle St.te-wtde l'tesldentllf loc• I Selvlce Ch•rce 

<703> 

I 1/1/2015 I 

~!J.wff;'C{~,~~~1~ · '"~~~-
lteskletlt .. 11.oQI 

saw fldlm- IRK\ SACICETC\ ...UT- SeMce ltmte 

UT Gunnison PR 16. 5 

St9te Subsatber Une CM,.. 

o.o 
Stllw univ.n.1 SeMce Fee 

0 . 17 

-~ 
.. - .. 

Mllndatory Extended Are• 
s9Nlclea. ... Total oer llne btes •ncl "-' 

0.'8 17 . 15 
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<010> Study Arel Code 502279 

<015> Study Arel .._ OOlllfISOlr Tl!L CO 

<020> l'rogram Ye¥ 2 016 

<030> <:ontact N1me - l'enon USAC Jhoulcl contact recardmc this dltl Natalie Gl eave 

<015> Contact Telephone Numb« · Humber of person Identified In It-. line <030> 4355297236 ext . 

<039> Contact Emall Addreu • Emlll Adck'ess of ~~eel In dltl ~ <030> _ n&ta lleg9gtelco. nat 

<711> "tc ~~~~·:i~~]f~'?-~.~~rt!. ~::·\t ·~· ~ ~· ··~ 1~ ,k~~ : .. , ! · :,:~~, ~ ·~5~~·.of:~~:~:~~ . :,.·~~r .. ~&~~~~~~~.:.#.W1 

Exchl ... (11.!C) "-ldtntllll Stm Replltecl Total Rates ll'Olldbend SeNlce • ro1dband Service Usage Allowance Usage Affowance 
Stm 

lt8lil! '"' and Fees Downlotd Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached select} 

l1T OWU>i1on J4 .,s 0 . 0 34,,S 6 .0 0 . 5 "'"' 
Other, none 

l1T 
GUnnhon 

55. 0 o.o ss .o 12 .0 1.0 999999 
Other, none 

UT 
ounn.laon 

69.0 o.o 69.0 2 4 .0 1. 0 ''"" 
Other . none 

l1T Gunniaon 
'9.0 o. o 99.0 

Other , none 
so.o s.o 9999'9 

I 

.. --· - -·· 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 
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Gunnison Telephone Company Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Gunnison Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Utah Service Rules for 

Telecommunications Corporations. These obligations include, but are not limited to, the 

following: (I) filing a Local Exchange Tariff pursuant to the requirements of Utah Public 

Service Commission which disclose rates, terms and conditions of service to customers; 

(2) adherence to state consumer protection requirements governing telephone providers 

which require billing procedures (R746-240-4) and procedures for responding to and 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CI'IA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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resolving consumer disputes (R746-240-7); (3) truth-in-billing requirements; and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. Pursuant to Telecommunications Service Rule R746-

240-1.H, the Company provides a copy of "Customer's Statement of Rights and 

Responsibilities" as approved by the Utah Public Service Commission to all account 

holders. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and com,mercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Gunnison Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Gunnison Telephone Company hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2).1 The Company' s voice and broadband 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours battery reserve rated for peak traffic load 

requirements, and a permanent auxiliary power unit is installed which can be delivered 

and connected within four hours. The Company has battery backup at all offic.e locations 

and in its electronic equipment sites capable of running for a minimum of 8 hours. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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locations. They will continue to run as long as the Company has access to fuel. The 

Company tests the batteries at least once per year. 
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Gunnison Telephone Company (SAC 502279) 

Response to Line 3010- Milest~ne Certification (47 CFR §54.313(f)(l)(i)) 

Gunnison Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Gunnison Telephone Company (SAC 502279) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Gunnison Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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AITACHMENT - LINE 3026 
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